
ROI Print Manager Feature Matrix
The following tables outline the key features of ROI Print Manager.  For more information please contact us at 
602-788-1313 or email sales@roiprintmanager.com

USAGE TRACKING & REPORTING

• Tracks all local USB printing, network printer and MFP usage, including copy, scan and fax

• Wide range of standard report templates out-the-box.  Over 100 report types available covering usage & cost savings

• Tracks usage by user, group, department, device, location and more…

• Schedule and distribute reports by email

• View reports online as PDF, or convert and export data in multiple formats including XML, CSV & Microsoft Excel

RULES-BASED PRINTING

• Control user access to color for print & copy

• Set print policies such as force duplex or print quality

• Set minimum and maximum page thresholds by print device or device type

• Enforce print policies by application type

• Set print and copy quotas by user, group or cost account

• Easily create and deploy any print rule through a powerful scripting engine

AUTHENTICATION

• Full Single Sign-On (SSO) with all native MFP apps and compliant 3rd Party solutions

• LDAP / AD Sync for seamless user management

• Full user authentication via ID cards, smartphones, mobile app, network credentials, Google account, and PIN

• Enforces multiple methods of authentication for high security applications - for example, ID card & PIN

• Permission based access to MFP services and apps - print, copy, scan & fax

• Control user access to color for print & copy

• Allow users to self-register ID cards

• User credentials fully encrypted through SSL and Kerberos

• Authentication via Mobile App using QR-code or NFC (dependent on device)

SECURE PRINT RELEASE / PULL PRINTING

• Embedded app currently available for OKI sXP, Ricoh ESA, Sharp OSA, Toshiba e-BRIDGE & Xerox EIP MFPs

• Embedded support for Canon, HP, Konica Minolta, Kyocera HyPAS, Lexmark & Samsung MFPs coming 2016

• Release print jobs at non-embedded MFPs and printers via ID cards or Mobile app

• Supports delegate printing - allow users to release print jobs on behalf of others

• Change print job attributes via Embedded app - for example convert color jobs to mono, simplex to duplex
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• Configurable options to purge held print jobs - or example, delete all print jobs not released daily, weekly, or monthly

• Retain any print job held in myQueue when released

• Allows users to print directly to network printers & MFPs using PIN release

SECURE PRINT RELEASE / PULL PRINTING

MOBILE & GUEST PRINTING

• Allows user to print from ANY mobile device to ANY network print device

• Mobile apps available for iOS and Android devices

• Allow users to self-register multiple mobile devices such as smartphones and tablets

• Supports AirPrint and Google CloudPrint

• Submit documents for printing by mobile app, email, or secure webpage upload

• Configurable email confirmations for all mobile print jobs

• Print a wide range of document formats, including Microsoft Office documents

• View and release print jobs in myQueue on ANY print device from mobile apps

• Supports Guest printing and hospitality hotspot printing

COST RECOVERY

• Create pricing models by Client, by Project, by Department, etc.

• Easily export billing data as CSV, XML or in Microsoft Excel format

• Assign print, copy, scan and fax usage to specific Clients, Projects, Departments etc.

• Allow users to allocate all MFP and printer usage to multiple accounts

• Create different pricing models by device type, usage type, or specific page attribute

• Select cost codes directly at the MFP

GENERAL

• Browser-based Admin UI accessible from any mobile device

• Browser-based Admin UI accessible from any mobile device

• Automatically configure MFPs from within ROI Print Manager

• Tracks, manages & controls user printing from any platform to any print device

• Output management server at the core - eliminates the need for Windows and other print servers

• Scale solution for small and medium sized organizations to multi-national corporations 

• High availability architecture

INTEGRATIONS
• Provides user level print data synchronized with device data directly into ECi FMAudit (www.fmaudit.com)

• Integrates with DOC Assess (www.docassess.com) for floor plan mapping and TCO
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