
Authentication & SSO
ROI helps address security and confidentiality concerns 
by providing a range of authentication options, including 
ID Cards, network credentials, PINs and even an app 
for mobile devices such as smartphones and tablets.

Single Sign-On (SSO) is supported on MFPs which 
means that users only need to authenticate once for all 
their print, copy and scan workflows.

Secure Print Release
Whether on MFPs or single function printers, ROI offers 
a variety of Secure Print Release options ranging from 
pull printing via an embedded UI at MFPs to ROI 
Mobile, which allows users of mobile devices to print 
and release ANY print job at ANY print device.

Key Features…
• Tracks all print, copy, scan & fax usage
• Extensive usage, cost savings & activity reporting
• Direct interface into FMAudit & DOC Assess
• Create & manage print rules & quotas
• Informed user messaging
• Secure Print Release with ID Cards & Mobile app
• Embedded UI for supported MFPs
• Comprehensive pricing models for Cost Recovery
• Print from ANY Mobile device to ANY Print device
• Support for AirPrint & Google Cloud Print (GCP)
• Guest and Hospitality Printing

ROI Print Manager
Putting you in control of your Managed Print Services

ROI Print Manager is a powerful print management 
and cost recovery solution that allows you to take 
control of your MPS from the outset.  ROI feeds printer 
and MFP usage data directly into FMAudit and DOC 
Assess allowing you to make informed decisions about 
optimizing the fleet and put in place effective print 
policies that save money and reduce waste.

Our modular architecture let’s you deploy the 
functionality you need, safe in the knowledge that ROI 
can expand with your needs.

Usage Tracking & Reporting
ROI tracks print and copy usage across all network 
printers and MFPs, as well as USB attached devices.  
It provides a comprehensive range of activity and cost 
savings reports through an intuitive browser-based 
Admin UI, as well as directly into FMAudit and DOC 
Assess.

Enforcing Print Rules & Policies
ROI can either enforce rules or provide informative 
messages to influence user behavior and drive down 
costs.  Simple enforcement rules such as color control 
or duplex printing can be enhanced by least cost 
routing of print jobs to more cost effective devices.  
Controlling specific application printing, or who can 
print or copy what, can also be deployed across entire 
organizations in seconds, irrespective of the number of 
users.

ROI also helps you implement User Quotas for copy, 
scan and fax, as well as print.
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Guest Printing & Hospitality
In addition to providing a secure printing solution for 
virtually any organization, ROI can also be extended to 
provide guest printing facilities, particularly in a 
hospitality environment, such as hotels and airport 
lounges.

Here users can email or upload documents to the 
secure ROI server, then be provided with instructions 
to print them via personalized emails.

Not only does ROI’s Secure Print Release eliminate 
the issue of confidential documents being left 
unattended in the output tray, implementing a pull 
printing strategy has been proven to help reduce print 
costs by up to 15%.

Mobile Printing
Printing from mobile devices isn’t quite  the challenge it 
once was a few years ago, however tracking and 
controlling it is.  ROI not only allows users to print from 
ANY mobile device to ANY print device, but it allows 
you to track it, control it, and if appropriate, deny it.

ROI can make any print device available to mobile 
users with support for AirPrint and Google Cloud Print 
(GCP).  Our Mobile app not only allows user to print 
from their smartphone or tablet, it also allows you to 
view and release any document in your personal print 
queue at any network printer or MFP.

Cost Recovery
For many organizations, particularly professional 
services firms, tracking print, copy and faxes is a 
necessity in order to bill back customers, or allocate 
costs to departments or projects.

ROI offers a comprehensive pricing model that allows 
you to allocate costs right down to a price-per-page 
basis.  Billing reports can be generated and scheduled 
within the Admin UI or even exported as CSV or XML 
to common billing applications.
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